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Who we are 

• Empower America’s small businesses and the self-employed to ensure they 
can drive an inclusive economy—particular focus on businesses in 
underserved communities 

• Network of more than 85,000 businesses—eight offices across the country 

• Advocacy—access to capital, entrepreneurship, healthcare, benefits and 
taxes—supported by ongoing research 

• Education—webinars, seminars and social media—in partnership with more 
than 1,000 business organizations—online resource hub: Venturize.org 

• COVID-19 pandemic—more than 400 events connecting with 57,000 
businesses, expanded online resources—constant advocacy on PPP, EIDL and 
other government stimulus programs 

http:Venturize.org


   

   

      
 

     
  

    
      

      
    

Small business in California 

• 4.1 million small businesses 

• Employ nearly half of the state workforce– 
7.2 million workers 

• Most new jobs created by “micro-
businesses –1-4 employees 

• Small businesses comprise approximately 
99% of all businesses in the state 

• Roughly 80% of these businesses are 
micro-businesses (fewer than 10 
employees) 



             
     

                
 

  

    

                 

  

      

Access to capital 

COVID-19 impact on small business 

• Before the pandemic hit, nearly 1 in 4 (23%) small businesses in California did not have a 
business banking relationship with a bank or credit union. 

• This number rises to 28% for small business owners of color, compared to 19% of white 
business owners. 

Small business owners in California without a business banking relationship pre-pandemic 

People of color 

White 

Total 23% 

19% 

28% 

0% 5% 10% 15% 20% 25% 30% 

Small Business Majority, “California small businesses struggling to access capital, need more help to ensure financial recovery .” February 2021. 
smallbusinessmajority.org/our-research/access-capital/california-small-businesses-struggling-access-capital-need-more-help-ensure-financial-recovery 

https://smallbusinessmajority.org/our-research/access-capital/california-small-businesses-struggling-access-capital-need-more-help-ensure-financial-recovery


   

  

    

   

   

   

  

      

   

   

  

     

    

               

Actions taken by California small businesses 

COVID-19 impact on small business 

Closed my business permanently 

Laid off employees permanently 

Closed an office or location of my business 

Temporarily furloughed employees 

Experienced supply chain disruptions 

Closed my business temporarily 

Reduced wages or compensation 

Changed my business model dramatically 

Cut employee hours 

None of the above 17% 

36% 

26% 

27% 

26% 

30% 

20% 

17% 

16% 

10% 

24% 

32% 

25% 

24% 

23% 

22% 

17% 

14% 

12% 

6% 

Total 

People of color 

Small Business Majority, “California small businesses face difficult decisions as pandemic continues and funding freezes.” December 2020. 
smallbusinessmajority.org/our-research/california-small-businesses-face-difficult-decisions-as-pandemic-continues-and-funding-freezes 

https://smallbusinessmajority.org/our-research/california-small-businesses-face-difficult-decisions-as-pandemic-continues-and-funding-freezes


 

    

    
       

       
       

    

    

   
    

      
  

            

Displacement/Rent challenges 

COVID-19 impact on small business 

• The magnitude of unpaid rent is unclear in the 
commercial rent sector. Here is what we do know: 

o Almost 80% of commercial tenants are struggling to 
make rent payments. Almost half are multiple months 
behind on their rent or mortgage 

o Two in 10 commercial tenants have been threatened 
with eviction. 

• Statewide action is needed to address the millions 
in back rent owed by small businesses in California 
and the small landlords who are working with their 
tenants to support them. 

Small Business Majority, “Survey: Smallest Businesses Face A Looming Rent Crisis.” May 2021. 
smallbusinessmajority.org/our-research/survey-smallest-businesses-face-looming-rent-crisis 

https://smallbusinessmajority.org/our-research/survey-smallest-businesses-face-looming-rent-crisis


     

    

     

     

      

   

    

   

     

  

Support for long-term recovery capital 

COVID-19 impact on small business 

Small business owners support policy 

solutions to make loans more 

affordable. 

• Our research has found 71% of 

California small businesses support 

policy solutions to allow community 

lenders like CDFIs to make affordable 

loans to underserved small business 

owners. 

Read more: www.sfchronicle.com/bayarea/article/S-F-businesses-hurt-by-pandemic-can-now-get-16302133.php 

https://www.sfchronicle.com/bayarea/article/S-F-businesses-hurt-by-pandemic-can-now-get-16302133.php


  

    

      

   

        

     

     

      

  

                      

Workforce and quality jobs 

COVID-19 impact on small business 

• 22% of small businesses say that business 

conditions are still on the decline. 

• Equitable recovery will be the key to getting 

small businesses back on their feet. 

• How we help businesses recover today will 

have impacts on California’s workforce for 
years to come. 

Small Business Majority, “Survey: Business conditions improving for some small businesses, but 1 in 4 stil l facing closure in the next three months.” April 2021. 
smallbusinessmajority.org/our-research/survey-1-in-4-small-businesses-facing-closure 

https://smallbusinessmajority.org/our-research/survey-1-in-4-small-businesses-facing-closure


        

           

       

        

         

  

          

           

  

    

              

Workforce and quality jobs 

COVID-19 impact on small business 

Business owners of color employ more people of color. 

• According to our recent poll —55% of business owners of color have 

staff that are comprised of mostly people of color. 

Women employ more female employees than men do. 

• Most male business owners (70%) have a workforce that’s less than 
half female. 

• 1 in 4 women business owners have staff that are almost entirely 

(more than 75%) women, while only 4% of men do the same. 

Small Business Majority, “Small business challenges in hiring and training employees in California.” October 2020. 
smallbusinessmajority.org/our-research/workforce/report-small-business-challenges-hiring-and-training-employees-california 

https://smallbusinessmajority.org/our-research/workforce/report-small-business-challenges-hiring-and-training-employees-california

