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Background

• I am a Professor of Economics at the University of California, Santa 
Cruz and have studied entrepreneurship, racial inequality and small 
business policy for over 25 years.

• Obtaining up-to-date and accurate information on the effects of the 
pandemic has been extremely difficult. 

• I have spent the past year compiling and analyzing data to investigate 
what happened to small business owners, especially minority 
business owners.

• Most of my research has focused on the nation as a whole, but I have 
calculated estimates for California for this hearing.



COVID-19 and Small Business Owners

• March 11, 2020: The World Health Organization (WHO) declared 
COVID-19 a pandemic.

• By early April: most states imposed social distancing restrictions
• What happened to small business owners?
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What Happened since April?
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What Happened in California?
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Sales Losses in California

• It has been especially difficult to figure out how much small 
businesses have lost in sales and revenues in the pandemic. 

• We suspect that losses have been great but data on actual losses in 
sales are very difficult to find.

• Using taxable sales data from the California Department of Tax and 
Fee Administration (CDTFA), we examined average sales losses in the 
second quarter of 2020.
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What Can We Do to Move Forward?
1. More financial assistance is needed for small business owners 

especially for minority-owned businesses.
• Median net worth of black families is $9,567 and Latinx families is $25,000

2. We need to slow down the extensive shift to online shopping which 
was happening prior to the pandemic. Shop local!

3. Small businesses need to have more of an online presence. Aid in 
the form of web page assistance could be useful. 

4. Search engines could prioritize local small businesses instead of 
online retailers and big box stores.
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